
QUICK REFERENCE GUIDE: 
Reset Password

On the sign in page, type in your 
email address. 

Click the Reset 
Password link.

Type in your email address, the security code 
displayed, and answer the secret question.

Click Submit.
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QUICK REFERENCE GUIDE: 
Reset Password

Password reset is approved. A temporary 
password is sent to your email address.

Sign in using the 
temporary password in 
the email.

When you are signed in the change password 
screen opens.

Type in your current password (from the 
email) and your new password (twice).Then 
click Save.
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